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AF4Q 

Beyond Aligning Forces for Quality

With the support of AF4Q, Minnesota has been able to springboard off our collective 

expertise and passion to make significant and meaningful change in our community. 

As we look beyond AF4Q, we are confident these efforts will be sustained through 

the relationships we have expanded locally and the new partnerships we have 

developed nationally.

From the beginning, the Minnesota AF4Q Alliance has taken the approach of seeking, 

building and leveraging each partner organization’s strengths and expertise to achieve 

mutually-held quality improvement goals. As a result of AF4Q’s investment, our 

community is stronger as a whole and each of our partners are also stronger individually.

We share a vision where all Minnesotans have access to high-quality, affordable health 

care, regardless of race, ethnicity or socioeconomic status. To achieve our vision, 

we must improve patient access to the tools and information they need to make the 

healthiest choices; enhance providers’ ability to deliver the highest-quality, most 

affordable care to all patients; reduce and eliminate health inequities at all levels of 

health care; and ensure our coordination and progress toward these goals remains 

steadfast even as we wade further into the growing complexity of health care. 

We are confident that Minnesota will continue to be a national leader in health, 

and health care measurement and improvement. Our partner organizations have 

a strong collaborative spirit and history of working together, as well as with other 

varied stakeholders, to achieve our collective goals. We will continue seeking 

impactful and collaborative ways to improve the health of all Minnesotans, both by 

guiding initiatives begun during AF4Q to their next breakthrough and by identifying 

new challenges faced by our community.

With the tradition of partnership in Minnesota, and the foundation built by AF4Q, we 

know our community will see that vision become a reality. 

AF4Q IMpACT

The Robert Wood Johnson  

Foundation believes in the power  

of groups. AF4Q has shown that we 

make progress when others enter the 

mix. in Aligning Forces communities, 

doctors, patients, insurers and 

employers came together — in some 

communities for the first time.  

And that collaboration led to 

impressive results. A few examples:

nATIOnAl lEADErS 

88 percent of AF4Q alliances  

measure patient experience in  

primary care; just one community 

outside AF4Q has achieved this.

BETTEr CArE 

81 percent of AF4Q alliances  

improved performance on all  

ten patient experience measures  

in hospitals. 

FASTEr IMprOvEMEnT 

Colon cancer screening rates increased 

21 percent in AF4Q regions — more 

than twice the national average.

EnGAGED prOvIDErS 

2,500 medical groups and clinics  

in AF4Q regions now have  

their performance measured and 

publicly reported.

InFOrMED COnSuMErS 

37 million Americans live in AF4Q 

communities and can now access data 

on the quality of local health care.

nEW MODElS 

70 percent of AF4Q regions have  

more patient-centered medical  

homes than the national average.



AF4Q 

leadership Team

Through the years, the Minnesota AF4Q Alliance leadership team has included chief 

medical and executive officers, leaders of provider organizations, health plans, 

purchasers, consumers, and advocacy groups. It’s because of these community 

leaders’ expertise and countless hours of hard work that our accomplishments  

have been possible.

COMMunITy rEprESEnTATIvES

rhonda Degelau, 2009 
MN Association of Community  
Health Centers

Atum Azzahir, 2009
Cultural Wellness Center

COnSuMEr rEprESEnTATIvES

Donna Anderson, 2009-2011
Public Health Consultant

Matt Flory, 2010-2015
American Cancer Society Minnesota

Michele Kimball, 2011-2013
AARP

Mary Jo George, 2014-2015
AARP

robert Alby, 2014

HEAlTHpArTnErS

Donna Zimmerman, 2010-2015

InSTITuTE FOr ClInICAl  
SySTEMS IMprOvEMEnT

Kent Bottles, 2009
John Sakowski, 2010
Sanne Magnan, 2011-2015
Cally vinz, 2013-2015

Mn COMMunITy MEASurEMEnT

Jim Chase, 2009-2015
Diane Mayberry, 2009-2011
Anne Snowden, 2009
laura Bloom, 2009-2011
Billi Jo Zielinski, 2011
Tina Frontera, 2013-2015

MInnESOTA COunCIl  
OF HEAlTH plAnS

Janny Dwyer Brust, 2013-2015

MInnESOTA DEpArTMEnT  
OF HEAlTH

Susan Castellano, 2013
pamela york, 2013-2015

MInnESOTA DEpArTMEnT OF 
HuMAn SErvICES

vivki Kunerth, 2009-2010
Brian Osberg, 2009-2010
robert lloyd, 2011

MInnESOTA HEAlTH  
ACTIOn GrOup

Carolyn pare, 2009
Kris Soegaard, 2009-2015

MInnESOTA HOSpITAl 
ASSOCIATIOn

Mark Sonneborn, 2009-2015

MInnESOTA MEDICAl ASSOCIATIOn

Becky Schiermann, 2009-2011
Barbara Daiker, 2013-2015

STrATIS HEAlTH

Jennifer lundblad, 2009-2015

unIvErSITy OF MInnESOTA

Joanne Disch, 2009-2010
Bonnie Westra, 2011-2013
Judy pechacek, 2014-2015
Kevin peterson, 2009-2015
Carol lange, 2010-2015

AF4Q Project Directors

Jim Chase*
Martha Burton Santibáñez*
Amy LaFrance
Laura Bloom
Michelle Ferrari
Diane Mayberry

*Current Project Directors
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Bill Adams

Health Care Consumer

“We are building a culture of 

health, brick by brick, on the 

foundation of the Triple Aim.” 

improve the 
Population’s 

Health

     improve 
     Patient Care  
and experience

Lower  
Health Care  

Costs



Lead Organization: MN Community Measurement
Broadway Place east, Suite 455

3433 Broadway Street Ne

Minneapolis, MN 55413

612-455-2911  |  info@mncm.org 

www.mncm.org
www.mnhealthscores.org

Contributors 
Sylvia Bachmann, Martha Burton Santibáñez, 
erin Ghere, Lisa Haines, Jaime Johnson  
and Lori Skinner


